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For troubleshooting support, please visit our troubleshooting page here. The Shark ION Robot R75 (RV750) is the first robotic vacuum from the company SharkNinja. The R75 was released in 2018, a relatively new entree into the robotic vacuum market. As a new entree, the R75 received relatively positive reviews from the media. Since the R75,
SharkNinja has released several new models, such as the R87, R100, and R101AE. Since its introduction, the R75 has had a recall, and is seen as a reliable machine. To identify which Shark ION Robot you have, look underneath the robot. There will be a black sticker with a QR code right beneath the caster wheel. Displayed on this sticker is the
model’s name. For the R75, it should read “RV750 N”. Visually, the R75 differs from other Shark robots by it’'s top design. The robot has three buttons towards the front, labeled Dock, Max, and, in a larger circle, Clean. The buttons are surrounded by a black insert in the shape of a light bulb, with a silver stripe of the same shape. The rest of the top
is made of a lighter, gray material. Dimensions: 2.6 inches X 12.6 inches X 12.6 inches Weight: 5.5 pounds Capacity: 0.45 quart Brushes: Two edge brushesTwo corner brushesOne main roll Navigation/Sensors: Smart sensorsMagnetic boundary markersDrop sensor Battery: Type: Lithium Ion (Li-ion)Voltage: 14.4VWatts: 3.5VAmps: 1.5ARun Time:
Approximately one hourCharge Time: Approximately three hoursOther: Auto shut-off, auto charge Technology: Voice controlAndroid appiOS appMultiple floor plan storageGoogle Assistant compatibleWi-Fi connection with:Shark ION Robot AppAmazon Alexa Surfaces: CarpetRugHardwoodTileLaminateVinylConcrete Warranty: 12 months Shark ION
Robot R75 Support Page Shark ION Robot R75 on Amazon Vacuum'’s Guide for Shark ION Robot R75 RV750 Shark ION Robot Vacuum Cleaners - Use Manual - Use Guide PDF. Documents: Go to donwload! User Manual Owner's manual - (English) Other Documents Application Guide - (English) Shark Ion Robot RV750
SeriesINSTRUCTIONSCONTENTSImportant Safety Instructions Getting To Know Your Shark ION ROBOT™ Charging Your Shark ION ROBOT Setting Up Your Shark ION ROBOTUsing Your Shark ION ROBOTMaintaining Your Shark ION ROBOTTroubleshooting GuideEnd User License AgreementWarrantyIMPORTANT SAFETY
INSTRUCTIONSWARNING To reduce the risk of injury, fire, electric shock, and property damage resulting from improper use of the appliance, carefully observe the following instructions. This unit contains electrical connections and moving parts that potentially present risk to the user.When using an electrical appliance, basic precautions should
always be followed, including the following:1. Inspect battery, charging dock, and charger before use. DO NOT use battery, dock, or charger if damaged or modified. Damaged or modified batteries may exhibit unpredictable behavior, resulting in fire, explosion, or risk of injury.2. DO NOT use outdoors or on wet surfaces.3. If vacuum cleaner is not
working as it should, or has been dropped, damaged, left outdoors, or immersed in water, return it to SharkNinja Operating LLC for examination, repair, or adjustment.4. DO NOT handle charger, charging dock, or Shark ION ROBOT™ with wet hands.5. Keep charging dock away from heated surfaces. DO NOT expose unit or battery to fire or
excessive temperature. Exposure to fire or temperature above 265°F (130°C) may cause explosion.6. Use only Shark® chargers and batteries for your robot. Other types of batteries may burst, causing injury and damage.GENERAL USE7. Use only as described in this manual.8. Keep your work area well 1it.9. DO NOT place vacuum cleaner on
unstable surfaces such as chairs or tables.10. DO NOT put any objects into openings. DO NOT use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce airflow.11. DO NOT allow young children to operate the appliance or use as a toy. DO NOT operate the vacuum in a room where an infant or child is sleeping. Close
supervision is necessary when using near children or pets.12. DO NOT use without brushroll, dust bin, and all filters in place.13. DO NOT stand or sit on the Shark ION ROBOT.14. Store unit indoors. DO NOT use or store unit below 37.4°F (3°C). Ensure unit is at room temperature before operating.15. Clean unit with a damp cloth, using only
water.16. Keep hair, loose clothing, fingers, and all parts of body away from all openings and moving parts.1-800-798-7398I0N ROBOTTMCONTENTS THANK YOU for purchasing the Shark ION ROBOTTMTIP: You can find theRECORD THIS INFORMATION model and serial numbers on the QR code labelNewest Added: RV871 AZ1002 HV380
S3973D UF280Model Number: located near the ratingSerial Number: label on the underside of the unit.Date of Purchase (Keep receipt):Store of Purchase:TECHNICAL SPECIFICATIONSVoltage: 14.8 VBattery type: DC 14.8 V Li-ion 2600 mAhExpected cleaning time: 60 minutesExpected charging time: 3 hoursPLEASE READ CAREFULLY AND KEEP
FOR FUTURE REFERENCE.This instruction manual is designed to help you get a complete understanding of your new Shark ION ROBOT.If you have any questions, please call the Customer Service line at 1-800-798-7398.REGISTER YOUR PURCHASE1-800-798-7398Scan QR code using mobile devicelmportant Safety Instructions ... ... ... ... ... ... ..
.Getting To Know Your Shark ION ROBOTTM ... ... ... ...Charging Your Shark ION ROBOT ... ... ... ... ... ...Installing the Charging DockImportant Charging InformationBattery Charge Indicator LightsSetting Up Your Shark ION ROBOT ... ... ... ... ... . .Installing the Side BrushesUsing Your Shark ION ROBOT ... ... ... ... ... ... .Downloading the Shark
AppBotBoundaryTM StripsCleaning ModesSending Shark ION ROBOT to Charging DockMaintaining Your Shark ION ROBOT ... ... ... ... ...Emptying the Dust Bin 15 Cleaning the Filters 16 Cleaning the Brushroll 17 Cleaning the Cliff Sensors and Charging Pads 18 Cleaning the Side Brushes 18 Replacing the Side Brushes 18 Cleaning the Removable
Front Wheel ?Tags: Shark Vacuum Cleaners User Manuals, Shark Vacuum Cleaners Use Manual, Shark Robot Vacuum, Shark Rv871R, Shark Model Az1002, User Manual AZ1002 Shark Vacuum Cleaners, Shark AZ1002Page 2 Download more: There are 2 documents for Shark RV750:Click on the links below to download.User Manual RV750 Shark
ION Robot Vacuum Cleaners viewing...Application Guide (English) An awesome team of students from our education program made this wiki. Robotic Vacuum released in 2018, identified by model ID: RV750 N. The robot is moving around a room but fails to pick up any debris Ensure that the brushes beneath the robot are clean and in good condition.
If hair or a build up of debris is found, take the following steps: Remove the brushes from the base of the robotUsing a damp microfiber cloth, clean the bristles of any hair or obstructions If upon inspection the brushes seem worn, consider purchasing replacements. Ensure the main brush is in good health and free from debris. Access the main brush
and cleaning bristles. Remove the end cap of the main brush and clear it of any hair. Use a damp microfiber cloth to clean out any dirt or hair built up on the brush, cap, and cleaning bristles. If upon inspection the brush or cleaning bristles seem worn, consider replacing these components with this guide: Shark ION Robot R75 Main Brush
Replacement If the robot isn’t collecting debris, there is a chance that one of the brush motors has failed. Inspect the robot to see if the brushes are turning. Before purchasing new motors, check to see if there are any obstructions or buildups in or around the brushes. If none are found and the brushes aren’t moving, the motors may need
replacement. Replace brush motors with this guide: Shark ION Robot R75 Side Brush Motor Replacement If the “!” indicator light is displayed or flashing on the Shark ION ROBOT, it indicates that there is an error. If no lights are showing, this may indicate that the robot may be turned off or that the battery may need charging. To fix this error, press
the power switch. If there is no response, place the robot on the charging dock. If the Clean RED + “i” are flashing together, it indicates that the suction motor has failed. To fix this error, remove any blockage and clean the filters. Check that there is no obstruction that would otherwise prevent suction. If the Clean RED or Max light is flashing, it
means that the robot may be stuck on an obstacle or the front bumper may be jammed. To fix this error, relocate the robot to a different location and inspect the bumper. If light continues to flash, try to remove the front caster wheel and clean the wheel housing. If the Dock light is flashing, it indicates that the robot’s BotBoundary sensors are
malfunctioned. To fix this error, make sure to contact Customer Service at 1-800-798-7398. If the Clean RED/DOCK lights are flashing together, then the cliff sensors may have malfunctioned. To fix this error, clean the cliff sensors. If the Clean RED/MAX lights are flashing together, it indicates that the dust bin may have been removed. To fix this
error, reinsert the dust bin and ensure it is properly secured in place. If MAX/ “i” are flashing together, it indicates that one of the side brushes are stuck. To fix this error, remove any debris from the side brushes. If Clean RED/MAX/ are flashing together, it indicates that a wheel has been stuck. To fix this error, remove any debris from the
wheel(s). If DOCK/MAX/ “i” are flashing together, it indicates a blockage in the main brush. To fix this error, remove any debris or obstruction. Robot movement is sporadic and abnormal. The easiest fix for irregular movement usually comes from cleaning out the robot’s sensors. Use either a dry microfiber cloth or compressed air to clean the sensors
around the bumper and underside of the robot. Inspect the drive wheels and caster wheels to ensure that they are free of any obstruction. This is commonly caused by dirt and hair. If upon inspection the wheels seem worn, you may want to consider replacing them. For a guide on replacing drive wheels, click here: Shark ION Robot R75 Drive Wheel
Assembly Replacement For a guide on replacing the caster wheel, click here: Shark ION Robot R75 Caster Wheel Replacement If the robot seems to have trouble moving, especially on a smooth, hard surface (non-carpet), one or both of the drive motors may need to be replaced. Before considering purchasing replacement motors, ensure that the
wheels are in good condition and free of obstructions. For a guide on drive motor replacement, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement The robot moves around as normal, however, it freezes in place a few minutes in. Verify that the device is powered on and that the battery has a sufficient charge Ensure that the front
and rear wheels of the robot are moving freely and clear of any debris that may accumulate and prevent them from moving properly. Remove the main brush, and check for a build-up of hair or debris that may have clogged the brush. Remove both sections of the end cap that drives the brush while also removing any hair that has built up. If the robot
fails to move, there is a chance that one or both of the motors has encountered an issue. Check to see if the motors are making any abnormal sounds, feels hard to turn, or if there is some form of debris stopping them from turning the wheels. If none of these issues are present, then you may want to consider replacing a motor. For a guide on drive
motor replacement, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement When the robot is docked, it does not charge as it is designed to. Make sure that the charging dock is fully plugged into a wall outlet, power strip, or any other source of power you are utilizing. If it is plugged into a power strip or similar source, ensure that it is
switched to on. Be sure that when the robot is docked, there are no obstructions that might restrict it from docking fully. This includes small debris. Verify that the device’s battery is holding at or near the specified charge time. If not, the battery may need to be replaced. For a guide on replacing the battery, click here: Shark ION Robot R75 Battery
Replacement
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